May 29, 2002

Updated Lending White Paper Available

Irvine, CA —Vysym Corporation has released an updated, in-depth analysis entitled “ Closer Look: 24/7
Remote Lending Services Delivery” which reviews the merits and shortfalls of three loan delivery
channels: the Internet, call centers, and automated telelending. The analysisis prepared for, and of
interest to, financial industry executivesinvolved in retail sales and delivery of consumer loan and credit
products.

The Closer Look analysisis available at www.vysym.com/views/00728004.pdf. To view the analysis the
free Adobe Acrobat Reader is required. The program may be download from http://www.adobe.com/.

For additional information about Vysym or its products, visit www.vysym.com.
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